
Online or In-Person

MASTER ACTIVE LISTENING:
STRATEGIES AND TECHNIQUES

General Course Overview

The Importance of Active
Listening
Active Listening Habits
Practice and Application
Active Listening in Teamwork
and Collaboration
Understanding Basics
Managing a Productive
Brainstorming Session

The Principles of Active
Listening
Active Listening in Conflict
Resolution
Paying Attention and Avoiding
Distractions
Techniques for Improving
Listening Skills

This course is designed to equip you
with the tools needed to become an
effective communicator. Through a
combination of theoretical learning
and hands-on practice, you will learn
how to listen attentively, understand
and interpret messages, and respond
appropriately.
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Who is this course for?

The course is designed to be
accessible to anyone with a desire to
improve their communication skills,
regardless of their previous
experience or knowledge.

How long is the course?
The duration of this training is 
3-4 hours depending on the number
of participants.


